
Step 1

► Go to Osstem O�cal Website - www.osstem.com.hk

► Click “OneGuide Online Order” at the top menu 
     - http://hk-digital.denall.com/idp/login

Step 2

► Login your own account

OneGuide Online Order

(Please         WhatsApp Osstem Digital Centre - 6236 0790 to receive your own account) 



Step 4

► Please �ll the patient information correctly

► Please Select Shipping items’ colums (Please upload CT �le mandatory)
     (In case of Stone Model, please choose “Patient Plaster Model”)

► Click “New OneGuide Case”

Step 3

► Upload scan �le

► If choose “Patient Plaster Model”, please send to below address



Step 5

► Please select the order products (Temporary Crown is optional)

► Please select tooth No.  

► Please select  Fixture Type,  Diameter, Length and Hole Type   
 

Step 6

► Please select Temporary Crown’ Details
     (If you choose Temporary Crown in Order Product) 
   
 



► Please �ll surgery date and exact delivery address at Special Instruction colums 

Step 7

► Please Click “Order” Box  and “OK” button for Order Con�rmation 
 

Step 8 (if order Surgical Stent only) 

Surgery Date: 10 Sep 2021 
Delivery Address: Rm. 2404, 24/F, Windsor House , Causeway Bay 

← 
 

Step 9 (If order Surgical Stent & Temporary Crown)

► Please Click “Order” Box  and “OK” button for Order Con�rmation 
 

← 
 ← 

 



Step 9 (If order Surgical Stent & Temporary Crown)

► Please check all the information, then click “order” to confirm the order 
 

► You could check back your order  
 

←
 

 

Osstem



Step 10

► Our Digital Team will contact you when the “Design Report” is ready, 
        please login your account and check the details

Step 10

► Please  check the Surgical Report, and approve the Design 

► if Design Modi�cations are needed, then please write comment 
       in Oder Comment Box and press Revise

Osstem Hong Kong Ltd.
Rm. 2404, 24/F, Windsor House, 311 Gloucester Road, Causeway Bay
Tel: (852) 2130 9337

(852) 6236 0790
www.osstem.com.hk
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